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Qufora® Twostep
The super smooth ISC 
catheter to use at home
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Welcome to Qufora® Twostep
This booklet will provide you with information about Qufora® Twostep. 
The super smooth ISC catheter to use at home.

Your healthcare professional will assess your needs and guide you. 
This booklet is there to support their advice.

Intermittent self-catheterisation (ISC) is explained and why some 
people need it. Using Qufora® Twostep is explained in simple steps 
so your ISC can be easy, quick and effective.

There are also some frequently asked questions, including where to 
obtain your future supplies of Qufora® Twostep.

Qufora® Twostep. The super smooth ISC catheter to use at home.
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Qufora® Twostep is easy to open.

Qufora® Twostep is easy to use. 
Just add water into the pack.

Use the connector to insert 
the catheter and this will 
avoid contamination of the 
catheter surface.

Qufora® Twostep 
The super smooth ISC 
catheter to use at home
Qufora® Twostep. The super smooth ISC catheter to use at home.
With a smooth and slippery surface making catheterisation fast and easy.
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Different sizes are distinguished by the colour of the connector.
You will find the same colour indication on the single product
packaging and on the main box. 

The catheter surface is really 
smooth, making insertion and 
withdrawal gentle and easy.

The catheter has smooth drainage 
openings to reduce friction 
and let the urine flow freely. 

 

The coating on the catheter does 
not leave a residue after use.
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How the urinary system works
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This will help you understand why its important to regularly empty the bladder 
in accordance with the instructions given to you by your healthcare professional.

The body’s waste products are carried in the bloodstream to the kidneys where 
they are filtered from the blood and combined with water to produce urine. The 
urine flows from the kidneys via tubes called ureters to the bladder where it is 
stored. When there is approximately 300ml (2/3rd of a pint) in the bladder, urine 
should be emptied through the urethra, to avoid discomfort.

As the bladder fills up, receptors in the wall send messages to the brain that it is time 
to think about emptying. When functioning normally, the bladder receives signals 
from the brain that enables the urine to be discharged from the bladder through the 
urethra. A woman’s urethra is 4 to 5cm long. 

The process of urination typically occurs 5-6 times per day, or whenever the blad-
der collects 250-350ml of urine. The need to urinate through the night decreases 
as production of urine slows down when sleeping.

Normally after urination the bladder will be empty, but in some people urina-
tion remains incomplete, and a residual pool of urine is left in the bladder. This 
residual urine provides a perfect environment for bacterial growth and can lead 
to a urinary tract infection. That’s why it is important to make sure the bladder is 
emptied regularly.
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Intermittent self-catheterisation (ISC) is a simple technique of inserting 
a catheter into the urethra to drain urine from the bladder.

This allows the bladder to be emptied at regular intervals. 

There are a number of reasons that may affect your body’s ability to store 
and empty urine. Below are examples of some reasons why you may need 
to self catheterise:

ISC enables you to empty your bladder at regular intervals, to ensure the 
bladder is completely emptied, in an easy, quick and effective manner.

Self-catheterisation gives the user freedom and independence. 

What is intermittent 
self-catheterisation?

Advantages of performing ISC

• Nerve damage, such as a spinal cord injury or a disease 
  that may affect the nervous system e.g. Multiple Sclerosis
• Poor bladder tone
• Back injury
• Constipation
• Pelvic surgery 
• Urethral obstructions

• Protects your kidneys
• Helps reduce the risk of urinary tract infections (UTI’s)
• Improves your continence
• Improves your bladder health
• Gives you more control
• Reduces residual urine
• Improves your quality of life



How to use Qufora® Twostep
Female

1  
Begin by washing your hands and the 
area around the urethral orifice. 

It is important to wash from front to 
back in order not to transfer any bacteria 
from the back passage.

2
Attach the catheter package to a smooth 
surface using the sticky dot. 
Peel open the package. 

3
Add water to activate coating.
Wait 30 seconds.

ISC Catheterisation can be performed in various positions, sitting on 
the toilet, on the side of a bed or in a wheel chair. Your healthcare 
professional will help you find a comfortable position.

Note: The catheter can be connected to a urine drainage bag 
if there is no toilet nearby.
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How to use Qufora® Twostep
Female

4
The catheter can be removed from the package 
and must be used immediately. Take care not to 
drop or contaminate the catheter. 

5  
With one hand part your labia to expose 
the urethral orifice.

6  
Using the connector, gently insert the catheter 
into the urethra approx. 2cm at a time.
Just before the catheter reaches the bladder you 
may feel slight resistance due to the sphincter. 
Continue to insert the catheter into the 
urethra until urine starts to flow.

7
When the urine stops flowing, ease out the 
catheter  2 to 3 cm. If the urine restarts, wait a 
few seconds before easing out the catheter 
another 1 to 2 cm.

8
Once the bladder is completely empty, remove 
the catheter slowly and dispose of it safely.

Wash your hands.

9
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Frequently asked questionsFrequently asked questions
How many times a day should  I carry out ISC?
Depends on the individual, the amount of fluid you drink, any medica-
tion you may be taking and the reason for catheterisation. For some 
people they may have to catheterise up to 6 times a day, while others 
may need to catheterise less frequently. Your healthcare professional will 
advise you how often you need to do it.

Does ISC hurt?
ISC should not be painful. It may feel like a strange sensation at first, for 
some people the urethra is more sensitive when first learning, but ask for 
advice if this does not settle with time.

How much fluid should I drink?
You should drink about 1.5-2 litres (2.5-3.4 pints or 6-8 cups) of fluid ev-
ery day avoiding fizzy drinks or drinks that contain caffeine as these can 
act as an irritant to your bladder. Your urine should be straw colour and 
clear. The colour of your urine is a helpful indicator to tell you if you are 
drinking enough fluids.

What do I do if I can’t insert the catheter?
Relaxing for a few minutes and then trying again can be helpful. Also 
coughing or trying to relax in a warm bath may be helpful before try-
ing to insert the catheter again. If you still have difficulties contact your 
healthcare professional who will provide further advice.

What if there is blood in my urine?
Do not be alarmed by specks of blood on the catheter or slight bleeding 
after removal. This is usually temporary and will normally clear up in a 
couple of days. If the bleeding persists, you should contact your health-
care professional or GP for advice.

What if the catheter won’t come out?
When you are tense, your muscles can spasm and prevent the catheter 
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from coming out. This is very uncommon but stay calm. Eventually these 
muscles will relax and allow you to remove the catheter. Coughing can often 
help you relax your muscles and make the catheter easier to remove. If these 
suggestions don’t work, you should contact your healthcare professional or 
seek medical advice immediately.

Can I travel abroad?
Make sure you have enough Qufora® Twostep catheters for your trip. 
If possible keep them in your hand luggage. Ask your GP for a letter to 
explain why you must have the products with you.

Will I always have to catheterise from now on?
This depends on the underlying reasons for catheterisation. Sometimes 
ISC can be a temporary measure until your bladder regains its normal 
function. It is essential that you report any changes in drainage volumes 
or pattern of passing urine to your healthcare specialist who will review 
the clinical need for continuing ISC, or alter the frequency of use.

What should  I do if I forget  to catheterise?
You should catheterise as soon as you remember, ensuring that you 
completely empty your bladder to remove any residual urine and 
reduce the risk of infection. Then you can continue at the regular 
intervals, as advised.

What happens if I do not catheterise as often as I was told to?
Don`t worry if you miss catheterisations once or twice, however if this 
happens often this can cause urinary tract infection and urinary leakage. 
There is also the risk that if the pressure in your bladder becomes too high 
your  urine may fill up to your kidneys, which can cause serious injury. 

! Contact your healthcare professional if you are not sure, 
they will provide you with individual advice and support.
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Obtaining your supplies
Your healthcare professional will provide you with your first supply of 
Qufora® Twostep and will give you information that will enable you to 
obtain a prescription from your GP for further supplies.

You or your healthcare professional can use the contact details section in 
this booklet to keep a note of all the necessary information you’ll need.

How to obtain your Qufora® Twostep 
You get your supplies via a prescription from your GP or prescribing 
nurse. You can then get your supplies from a home delivery service 
(like Qufora Direct) or your pharmacy. 

Qufora Direct®
We can deliver your products discreetly and free of charge, 
direct to your home. 

Call Qufora Direct® on 0845 519 60 50 
Email Qufora Direct®: direct@qufora.co.uk  
Fax Qufora Direct®: 0845 519 50 40
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Useful contacts
BLADDER AND BOWEL FOUNDATION. 
Telephone 0845 345 0165
www.bladderandbowelfoundation.org 

CYSTITIS AND OVERACTIVE BLADDER FOUNDATION
Telephone: 0121 702 0820
www.cobfoundation.org

DISABLED LIVING FOUNDATION
Telephone 0300 999 0004
www.dlf.org.uk

MULTIPLE SCLEROSIS SOCIETY
Telephone 0208 438 0700
Scotland 0131 335 4050
www.mssociety.org.uk
MS Helpline 0808 800 8000

ROYAL ASSOCIATION FOR DISABILITY & REHABILITATION (RADAR) 
Telephone 0207 250 8181
www.radar.org.uk
www.disabilityrightsuk.org

SPINAL INJURIES ASSOCIATION
Telephone 0800 980 0501 
www.spinal.co.uk

SPINAL INJURIES ASSOCIATION SCOTLAND
Telephone 0800 0132 305 
www.sisonline.org

SHINE (Spina bifida and Hydrocephalus)
Telephone 01733 555988
www.shinecharity.org.uk



Contact details

Name:

Hospital/Clinic:

Name of Healthcare professional/GP:

Contact Telephone:

Email:

Name of catheter:

Order Code:

Size (Ch):

Frequency of catheterisation:

Additional Information:
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Urine output record
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 Date  Amount of fluid intake per day   Volume of urine drainage after each catheterisation (ml)

  1  2  3  4  5  6



Qufora® Twostep range

Qufora® Twostep have a range of sizes available for women.

Female sizes: CH10 – CH14.

Qufora® Twostep catheters are 20 cm in length for women. 

Sizes are distinguished by the colour of the connector.

Qufora® Twostep catheter 

Size Female   Order number Box size

CH10 361210 30 catheters
CH12 361212 30 catheters
CH14 361214 30 catheters

Distributed by
MacGregor Healthcare Ltd 
www.macgregorhealthcare.com 
info@macgregorhealthcare.com 
Tel: 0845 519 20 40

 MBH-International A/S 
Gydevang 28-30
DK-3450 Allerød 
Denmark 

How to obtain your Qufora® supplies:

You get a prescription from your GP or prescribing nurse.

You can get your supplies from a home delivery service (like Qufora Direct®) 
or your pharmacy.

We can deliver your products discreetly and free of charge, direct to your home.
It is the easy way to obtain your Qufora® supplies 
Qufora Direct® is operated by Rapidcare® part of Koppa Company Ltd - please see our Privacy statement for further information.

0845 519 6050 direct@qufora.co.uk 0845 519 5040


